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To whom it may concern

Herisau, 26.02.2020

Metrohm Supply Chain Security

Dear Business Partners

We would like to inform you about the result of our risk assessment of the delivery situation in view
of the Corona Virus situation. The conclusions are as follows:

e Metrohm brand products are exclusively made in Switzerland (principal operation; Titration, lon-
Chromatography, Voltammetry, pH Meters, Electrodes, Spectroscopy, Automation, Spare parts,
Consumables etc.), in the Nederland’s (process analytics and electro chemistry), in Spain (electro
chemistry) and in the USA (spectroscopy and lasers).

e We possess and maintain in-house an unparalleled high production depth including but not limited to
mechanical manufacturing, software programming and buildup of electronically components.

e We use whenever possible local suppliers, maintain large stockpiles of raw materials and run on a
multi-source supply strategy.

e We have contingency procedures in place to maintain full operational awareness.
e Competence centers for each product group including service are located in Switzerland.
e The center of competence for application services is located in Switzerland.

e Our employees follow strictly the travel advice provided by the Swiss government and international
agencies. We do not take any risks and put no one intentionally in harm’s way.

Nobody can predict the further development of the Corona Virus situation but we strongly believe to
have taken all possible precautions to prevent any supply chain interruptions and provide you with
the piece of mind that your supply from Metrohm is secure for now.
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